Using AliProtect to Take Down Counterfeit Listings on
Alibaba.com and Aliexpress.com

This document describes the steps necessary to submit takedown requests for counterfeit
listing on Alibaba.com and Aliexpress.com.

Part 1 — Getting Set Up to Submit Takedown Requests

1. Go to http://legal.alibaba.com/complaint/login/re gister.htm and enter the required
information to create your AliProtect User Account
[ — — [E=REER)

I CRKT Knives - Columbia | % ' 3¢ Exchange Online Store [C. 3 Y ) www.channelvelocity.con % B Ineed to overwrite a remc % "‘l JE Intellectual Property Prote

€& - C A [} legalalibaba.com/complaint/login/register.ntm X & =
@ NCAAPool [ NewTab ! Yahoo! Sports Fanta... E iGoogle [ Imported FromIE 24 Google Analytics [*] CRKTStore - Busines... % Wrike [* SupplyWEB .Q] CRKT Email »
gz/Alibaba_com . 4378 | English 1
- AliProtect - aibaba.com Intellectual Praperty Protection System signin

ﬂ General Information: Alibaba.com and concemned parties can be communicated directly through this system orvia the contact information provided below. Please

make sure this input is correct and valid [#]Denotes a required field

=Usger ID (Email Addrass) |

*Passwaord:| |

*Re-enter Password: | |

*Complaining Party's Name |

* Contact Email Address: | |

*Region: | Mainland China []

*Correspondence Address |: orrespondence Address ‘

m

* Contact Phone Number. il | |
eg. 86 571 12345678

Mobile Phone Number.
£.0.86 18622222222

Fax Number: | | I
e.g. 86 571 12345678

AlbabaWemperD:[ ]

[C]* I accept the User Agreement

Register

Alibaba Group : Alibaba.com: Alibaba China - Alibaba International - Alibaba Japan | Taobao | Alipay | Yahoo! China | Koubei.com | Alisoft
Product Listing Policy - Intellectual Property Policy and Infringement Claims - Privacy Policy - Terms of Use - Safety & Security Center - Report IPR Infringement
Copyright Notice ©1999- 2013 Alibaba.com Hong Kong Limited and licensors. All rights reserved

a. Important Note — when completing the registration, whatever you enter in
the Complaining Party’s Name field (next to arrow in screen shot above)
must match the name on your business license document that you will
upload as part of step #5 below.

2. Once your account has been created, go to http://legal.alibaba.com/index.htm and log
in using your User ID and Password.
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3. After logging in, click on the IPR Management tab to submit the details of your
Intellectual Property Rights (IPR).

-

/' JE Intellectual Property Prote x|
&« C A [} legalalibaba.com/complaint/rights/add_iprhtm w i =
@® NCAAPool [ NewTab & Yahoo! Sports Fanta... iGoogle [ Imported From[E 1 Google Analytics [ CRKTStore - Busines... % Wrike [ SupplyWEB | 0| CRKT Email »

>

gz/AIibaba,com . 247 | English
p AliProtect - aiibaba.com Intellectual Property Protection System User 1D info@erkt.com Sign out

My Account IPR Management Wi Gomplaint Help

m o Mote: Alibaba com is only able to process an infringement claim after the relevant Intellectual Property Rights (IPR) details and
documents are submitted and verified.
Submitted IPR
[#*]Denotes a required field
IPR Details

*|PR Registration Number. ‘ Maximum of 50 characters. |

m

*IPR Name/Description, \ Maximum of 100 characters. |

*IPR Owner. ‘ Maximum of 50 characters |

*|PR Type @ Trademark @ Capyright @ Invention Patent @ Design Patent @ Utility Model Patent @ Other

*|PR Registration Region: Wainland China lz‘

*IPR Validity Period Select date b |[Selectcate |

Authorization Validity Period ‘ Selectdate B ||g.-,|.;=:t date BB ‘

IPR Document Submission b

Please upload the following(Acceptable formats include: TXT,DOC,BMP JPEG DOCX PDF GIF, PNG,JPG RAR)
documents: 1) IPR documents (e.g. trademark / patent/ copyright registration certificate, etc.)
2) Non-IPR owner must submit authorization verification

Submitted IPR details and documents will be shared with Alibaba com and those parties who are the
subject of the complaint.

+| Add Documents
Each file must not exceed 21MB

Identification of Complaining Party

Please upload the following(Acceptable formats include: TXT,DOC,BMP JPEG DOCX PDF GIF, PNG,JPG RAR)

AVt A aranlaining Dorbeic an individial nlooco cobmit on INUnoccnnd ale Tho nomo ondha docimante

—

4. Enter the details for the Intellectual Property Rights that are being infringed. This
could be a Trademark, Copyright, Invention Patent, Design Patent, Utility Model
Patent, or Other. In addition to the IPR details, you will also be required to upload the
IPR document you are submitting, along with an operation license or business
registration that identifies your organization.

a. For CRKT, we submitted our CRKT Trademark as our IPR.

5. Once you have submitted your IPR, it takes a few days for AliProtect to verify your
IPR. You will get an email notification telling you that your IPR has been verified or
requesting additional information to verify the IPR you submitted.
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Part 2 — Submitting Takedown Requests

1. Go to the IPR Complaint tab
B _—H “*' - el ]
JE Intellectual Property Prote % -

& - C A [} legalalibaba.com/complaint/product/search_keywordshtm

v =
|| ® NCAAPool [ NewTab &3 Yahoo! Sports Fanta... iGoogle [ Imported FromE  3j Google Analytics '] CRKTStore - Busines... « Wrike | SupplyWEB | O] CRKT Email »
@Q ibabacom . #h3Z | English I
T AliProtect - aiibaba.com Intellectual Property Protection System

User ID: info@crkt.com Sign out

My Account IPR Management IPR Complaint
Submit Listings Identify and save alleged infringing listings to Pending Submissions
@ complaints can only be submitted after an IPR submission is verified
Pending Submissions
*Please select one of the following options
| Pending Counter-Motification
Option 1: Search for alleged infringing listing by keyword
History

On the search results page, select alleged infringing products and click "Report”

Enter keyword: |[ setect Pratiorm [=]

Option 2: Save alleged infringing listings in batches by pasting the URLs below

Please note the following when using the batch submission option:
1) There is a maximum of 200 listings per submission

2) Only product listings can be submitted

3) Each URL must be placed on a separate line

Submit Listings
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2. There are 2 ways to submit listings — Option 1: Search for alleged infringing listings
by keyword, or Option 2: Save alleged infringing listing in batches (up to 200 listings

per batch)

Onption 1 — Search for alleged infringing listings by keyword

a. Enter the keyword (for example, your brand), then select the Platform
(china.alibaba.com, www.alibaba.com, or www.aliexpress.com) and click

Search

On the listings page, select the listings that are infringing (or click checkbox

next to All to select them all), and then click on the orange Report button, as

§h0wn below:

Alix=Zxpress

by Alibaba com VWelcome o AliExpress! Join Free | Sign In or Sign In With

CATEGORIES  ~ crit

My AliExpress

Help

Select Currency Here Got it

O mabile

& NCAAPool [ NewTab @I Yahoo! Sports Fanta.. [E] iGeogle [ Imported From[E & Google Analytics [ CRKTStore - Busines.. « Wrike [ SupplyWEB | 0] CRKT Email

$USD 4 SelectLanguage | ¥

E Buyer Protection

[E] Free Shipping Top-Rated [ 1 Piece Only

Sale Items

Telecommunications (1
Mobile Phone Cases (1 view [5] i5 [ Bestmaten

[EPT report = S
Top Categary -

Knife

~| Orders 4 Ratings 4 Price 3 Price:

mayver2012 B = =

Recently Viewed ltems

Shenzhen Hongtu Yangzhan Communic.. ™ & & B

$6.00 off per $200.00

handle folding knife Free shipping

mayver2012 B B B

All Categories  + \_J Cart wish List
. s
Home > All Categories > "crkt™ & Resuts
Related Searches: knife folding oem knife
Related Categories
Home Improvement (4 Keywords: |crit Exclude words: shipto | = United States ~ | | shipping Method hd
Knife (4
Phones &

[ €3 saller online

Quantity:

CRKT IGNITOR T Assisted Opening G10 Handles 6865 Knife{OEM)

3 offline

Rose CRKT ShowKoo Hard Flip Aluminum Skin Case for iphone 4g 4s

& offline

OEM CRKT 7085 Columbia River Knife CRAWFORD NATURAL white

3 offline

US $12.00/ piece
Shipping: US $4.52 / piece vis EMS

10 pisces / lot

+Add to Wish List

L . e 1 - [F=SEER =)
;ﬁlnte\le:tual Property Prote x )_"" Who\esale crkt - Buy Low K
J i ! infa@cr 9, hT, ]
C A [ wwwaliexpress.com/wholesale?complain_user_id=info@crkt.com&SearchText=crkt 3’3 - =

m

US $18.30/ piece
Free Shipping
5 pieces / lot

+Add to Wish List

US $31.00/ piece
Shipping: US $4.52 / piece via EMS

10 pisces / lot

+Add to Wish List
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c. The listing(s) will be saved to Pending Submissions. Select the checkbox next
to all submissions you would like to submit (or click the top checkbox next to
the word Image to select all listings), then select Continue

S
P . ——— o — — e — - o
! JE Intellectual Property Prote % ! [5J Wholesale buck knives- £ % /' JE Intellectual Property Prote % '\, | e -

@ NCAAPool [ NewTab &3 Yahoo! Sports Fanta... iGoogle [ Imported From[E  3j Google Analytics '] CRKTStore - Busines...  Wrike [ SupplyWEB | 0| CRKT Email

= = C # | [} legal.alibaba.com/legal/site/complain/complainSiteToBackQfAction.htm baed B

£ 2Albabacom . 432 | English
e AliProtect - aibaba.com Inteliectual Property Protection System UserID: info@crkt.com Sign out
My Account IPR Management IPR Complaint Help
Submit Listings © ~total of 1 alleged infringing listing(s) were saved to Pending Submissions.
Pending Submissions china.alibaba.com alibaba.com aliexpress.com
Pending Counter-Notification Image Product Name Company Name Action
History HOT!! OEM Buck 768 Camping
Hunting knife Outdoor Survival
knife Silver blade Freeshipping Mr Chen's store Delete
Retail’Wholesale Free
Shipping

o S e o
q& Remove from List Back

Alibaba Group : Alibaba.com: Alibaba China - Alibaba International - Alibaba Japan | Taobao | Alipay | Yahoo! China | Koubei.com | Alisoft
Product Listing Policy - Intellectual Property Policy and Infringement Claims - Privacy Policy - Terms of Use - Safety & Security Center - Report IPR Infringement
Copyright Notice ©1999- 2013 Alibaba.com Hong Kong Limited and licensors. All rights reserved
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d. Choose the IPR, enter a complaint reason (for CRKT listings we typically just
say “Counterfeit Listing”), and then select Match

- - = ==

.
E Intellectual Property Prote
& - C A [} legalalibaba.com/complaint/product/search_uncommithtm o kg =
|| ® NCAAPool [ NewTab & Yahoo! Sports Fanta... iGoogle [ Imported FromIE 1 Google Analytics [ CRKTStore - Busines... " Wrike [ SupphyWEB | 0| CRKT Email »
£ 2Alibaba.com . <30 | English
% AliProtect - aiibaba com Intellectual Property Protection System User ID: info@erkt.com Sign out
My Account IPR Management IPR Complaint Help
Submit Listings *Choose \PRl please select |z|

= Complaint reason:Please ensure the complaint reason relates to this IPR case

| Pending Counter-Motification

Histary

“Upload certificate' Please provide the complete patent certificate. Download patent complaint form.

+ Add Documents
Each file must not exceed 2MB

Alibaba Group : Alibaba.com: Alibaba China - Alibaba International - Alibaba Japan | Taobao | Alipay | Yahoo! China | Koubei.com | Alisoft
Product Listing Policy - Intellectual Property Policy and Infringement Claims - Privacy Policy - Terms of Use - Safety & Security Center - Report IPR Infringement
Copyright Notice ©1999- 2013 Alibaba.com Hong Kong Limited and licensors. All rights reserved
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e. At this point the listings are submitted to AliProtect for processing. Click the
History link on the left side and it will show that the listings are “In Progress”.
It can take up to 7 business days to process the complaint. If the complaint is
processed successfully, you will see the status change to “Listing Removed”.
’fﬁm\ﬁ'. L LR T — — _:7 R — - -@lﬁu

& = C A [ legalalibaba.com/complaint/hiscase/searchCase.htm wika =
& NCAAPool [ NewTab @ Yahoo! Sports Fanta... iGoogle [ Imported From [E & Google Analytics [ ] CRKTStore - Busines.. " Wrike | SupplyWEE | 0] CRKT Email »
@Alibaba.com . FHSZH | Englich

- AliProtect - aibaba.com Inteliectual Property Protection System User ID: info@crkt.com Sign out
My Account IPR Management IPR Complaint Help
Submit Listings IPR Reg. No.: | | casenumber | |

Pending Submissions Supplier Name: | | Period = =

Pending Counter-Motification

[[] ComplaintDate Case Mumber |PRReg. MNo. Supplier Listing Platform+ Status = Action

hitp:ifwww.aliex

press.comiite
M/OEM-CRKT-
7085-
Columbia-
River-Knife-

03/08/2013 201303080211, g50g7, maper2012  CRAWFORD-  Aliexpress com InProgress o2l o
081192 Withdraw
NATURAL-
white-handle-
folding-knife-

Free-
shipping/5425
08477 htmi

hitp:ifwww. aliex
press comiite
MICRKT-
IGNITOR-T-
201303080211 Assisted- . Details
03/08/2013 081192 2485097, mayver2012 Opening-g10- Aliexpress.com In Progress Withdraw
Handles-6865-
Knife-OEM-
1542505755 ht
mi

hitpifwww.aliex
press.comiite
MIOEM-CRKT-
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Option 2 — Save alleged infringing listing in batches

a. This option allows you to submit up to 200 listings at one time

b. In order to use this option, you need to have the URLs of all of the infringing
listings that you will be submitting.

c. For CRKT, we use a program called iMacros to do a search for listings using
keywords such as “CRKT”, and then save the URL for each listing to a
spreadsheet. Please contact Mark Schreiber (mschreiber@crkt.com) if you are
interested in getting more details about how to set up iMacros to capture
listings.

d. Cut and paste the URLs from your spreadsheet (or whatever mechanism you
used to capture the URLSs of infringing listings) into the box under Option 2,

and then click Submit Listings
[ e —— [PEEN)

/' JE Intellectual Property Prote x

&« C A [ legalalibaba.com/complaint/product/search_keywords.htm o b =

@ NCAAPool [ NewTab ! Yahoo! Sports Fanta... B iGoogle [ Imported FromIE 24 Google Analytics  [*] CRKTStore - Busines... % Wrike [* SupplyWEB _g CRKT Email »

Identify and save alleged infringing listings to Pending Submissions

ﬂ Complaints can only be submitted after an IPR submission is verified

-~

Pending Submissions

*Please select one of the following options |
Pending Counter-Motification =
Option 1: Search for alleged infringing listing by keyword
History
On the search results page, select alleged infringing products and click "Report
Enter keyword: puck knives |[ www.aliexpress.com [=] | search

Option 2: Save alleged infringing listings in batches by pasting the URLs below

Please note the following when using the batch submission option:
1) There is a maximum of 200 listings per submission

2) Only product listings can be submitted

3) Each URL must be placed on a separate line

hitp:fwww.aliexpress com/ftem/HOT-QEM-Buck-768-Camping-Hunting-knife-Cutdoor-
Survival-knife-Silver-blade-Freeshipping-Retail-Wholes ale-Free/657005411.himl
hittp:fweww, aliexpress . com/item/BUCK-076-Reindeer-Small-Fixe d-Blade-Knife-Knives-
Outdoor-Camping-Hunting-Survival-Knife/724314424 htm||

m

Submit Listings

Alibaba Group : Alibaba.com: Alibaba China - Alibaba International - Alibaba Japan | Taobao | Alipay | Yahoo! China | Koubei.com | Alisoft
Product Listing Policy - Intellectual Property Policy and Infringement Claims - Privacy Policy - Terms of Use - Safety & Security Center - Report IPR Infringement
Copyright Notice ©1999- 2013 Alibaba.com Hong Kong Limited and licensors. All rights reserved.
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e. The listing(s) will be saved to Pending Submissions. Select the checkbox next
to all submissions you would like to submit (or click the top checkbox next to
the word Image to select all listings), then select Continue
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P . ——— o — — e — - o
! JE Intellectual Property Prote % ! [5J Wholesale buck knives- £ % /' JE Intellectual Property Prote % '\, | e -
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= = C # | [} legal.alibaba.com/legal/site/complain/complainSiteToBackQfAction.htm baed B

£ 2Albabacom . 432 | English
e AliProtect - aibaba.com Inteliectual Property Protection System UserID: info@crkt.com Sign out
My Account IPR Management IPR Complaint Help
Submit Listings © ~total of 1 alleged infringing listing(s) were saved to Pending Submissions.
Pending Submissions china.alibaba.com alibaba.com aliexpress.com
Pending Counter-Notification Image Product Name Company Name Action
History HOT!! OEM Buck 768 Camping
Hunting knife Outdoor Survival
knife Silver blade Freeshipping Mr Chen's store Delete
Retail’Wholesale Free
Shipping

o S e o
q& Remove from List Back

Alibaba Group : Alibaba.com: Alibaba China - Alibaba International - Alibaba Japan | Taobao | Alipay | Yahoo! China | Koubei.com | Alisoft
Product Listing Policy - Intellectual Property Policy and Infringement Claims - Privacy Policy - Terms of Use - Safety & Security Center - Report IPR Infringement
Copyright Notice ©1999- 2013 Alibaba.com Hong Kong Limited and licensors. All rights reserved
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f.  Choose the IPR, enter a complaint reason (for CRKT listings we typically just
say “Counterfeit Listing”), and then select Match

y , » - = ==
E Intellectual Property Prote

& - C A [} legalalibaba.com/complaint/product/search_uncommithtm o kg =
@® NCAAPool [ NewTab & Yahoo! Sports Fanta... iGoogle [ Imported FromIE 1 Google Analytics [ CRKTStore - Busines... " Wrike [ SupphyWEB | 0| CRKT Email »
£ 2Alibaba.com . <30 | English
% AliProtect - aiibaba com Intellectual Property Protection System User ID: info@erkt.com Sign out
My Account IPR Management IPR Complaint Help
Submit Listings *Choose \PRl please select |z|
= Complaint reason:Please ensure the complaint reason relates to this IPR case
| Pending Counter-Motification

Histary

“Upload certificate' Please provide the complete patent certificate. Download patent complaint form.

+ Add Documents
Each file must not exceed 2MB

Alibaba Group : Alibaba.com: Alibaba China - Alibaba International - Alibaba Japan | Taobao | Alipay | Yahoo! China | Koubei.com | Alisoft
Product Listing Policy - Intellectual Property Policy and Infringement Claims - Privacy Policy - Terms of Use - Safety & Security Center - Report IPR Infringement
Copyright Notice ©1999- 2013 Alibaba.com Hong Kong Limited and licensors. All rights reserved
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g. At this point the listings are submitted to AliProtect for processing. Click the
History link on the left side and it will show that the listings are “In Progress”.
It can take up to 7 business days to process the complaint. If the complaint is
processed successfully, you will see the status change to “Listing Removed”.
’fﬁm\ﬁ'. L LR T — — _:7 R — - -@lﬁu

& = C A [ legalalibaba.com/complaint/hiscase/searchCase.htm wika =
& NCAAPool [ NewTab @ Yahoo! Sports Fanta... iGoogle [ Imported From [E & Google Analytics [ ] CRKTStore - Busines.. " Wrike | SupplyWEE | 0] CRKT Email »
@Alibaba.com . FHSZH | Englich

- AliProtect - aibaba.com Inteliectual Property Protection System User ID: info@crkt.com Sign out
My Account IPR Management IPR Complaint Help
Submit Listings IPR Reg. No.: | | casenumber | |

Pending Submissions Supplier Name: | | Period = =

Pending Counter-Motification

[[] ComplaintDate Case Mumber |PRReg. MNo. Supplier Listing Platform+ Status = Action

hitp:ifwww.aliex

press.comiite
M/OEM-CRKT-
7085-
Columbia-
River-Knife-

03/08/2013 201303080211, g50g7, maper2012  CRAWFORD-  Aliexpress com InProgress o2l o
081192 Withdraw
NATURAL-
white-handle-
folding-knife-

Free-
shipping/5425
08477 htmi

hitp:ifwww. aliex
press comiite
MICRKT-
IGNITOR-T-
201303080211 Assisted- . Details
03/08/2013 081192 2485097, mayver2012 Opening-g10- Aliexpress.com In Progress Withdraw
Handles-6865-
Knife-OEM-
1542505755 ht
mi

hitpifwww.aliex
press.comiite
MIOEM-CRKT-
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