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Using AliProtect to Take Down Counterfeit Listings on 
Alibaba.com and Aliexpress.com

This document describes the steps necessary to submit takedown requests for counterfeit 
listing on Alibaba.com and Aliexpress.com.

Part 1 – Getting Set Up to Submit Takedown Requests

1. Go to http://legal.alibaba.com/complaint/login/register.htm and enter the required 
information to create your AliProtect User Account

a. Important Note – when completing the registration, whatever you enter in 
the Complaining Party’s Name field (next to arrow in screen shot above)
must match the name on your business license document that you will 
upload as part of step #5 below.

2. Once your account has been created, go to http://legal.alibaba.com/index.htm and log 
in using your User ID and Password.
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3. After logging in, click on the IPR Management tab to submit the details of your 
Intellectual Property Rights (IPR). 

4. Enter the details for the Intellectual Property Rights that are being infringed. This 
could be a Trademark, Copyright, Invention Patent, Design Patent, Utility Model 
Patent, or Other. In addition to the IPR details, you will also be required to upload the 
IPR document you are submitting, along with an operation license or business 
registration that identifies your organization.

a. For CRKT, we submitted our CRKT Trademark as our IPR.

5. Once you have submitted your IPR, it takes a few days for AliProtect to verify your 
IPR. You will get an email notification telling you that your IPR has been verified or 
requesting additional information to verify the IPR you submitted.
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Part 2 – Submitting Takedown Requests

1. Go to the IPR Complaint tab
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2. There are 2 ways to submit listings – Option 1: Search for alleged infringing listings 
by keyword, or Option 2: Save alleged infringing listing in batches (up to 200 listings 
per batch)

Option 1 – Search for alleged infringing listings by keyword
a. Enter the keyword (for example, your brand), then select the Platform 

(china.alibaba.com, www.alibaba.com, or www.aliexpress.com) and click 
Search

b. On the listings page, select the listings that are infringing (or click checkbox 
next to All to select them all), and then click on the orange Report button, as 
shown below:
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c. The listing(s) will be saved to Pending Submissions. Select the checkbox next 
to all submissions you would like to submit (or click the top checkbox next to 
the word Image to select all listings), then select Continue
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d. Choose the IPR, enter a complaint reason (for CRKT listings we typically just 
say “Counterfeit Listing”), and then select Match
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e. At this point the listings are submitted to AliProtect for processing. Click the 
History link on the left side and it will show that the listings are “In Progress”. 
It can take up to 7 business days to process the complaint. If the complaint is 
processed successfully, you will see the status change to “Listing Removed”.
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Option 2 – Save alleged infringing listing in batches
a. This option allows you to submit up to 200 listings at one time
b. In order to use this option, you need to have the URLs of all of the infringing 

listings that you will be submitting.
c. For CRKT, we use a program called iMacros to do a search for listings using 

keywords such as “CRKT”, and then save the URL for each listing to a 
spreadsheet. Please contact Mark Schreiber (mschreiber@crkt.com) if you are 
interested in getting more details about how to set up iMacros to capture 
listings.

d. Cut and paste the URLs from your spreadsheet (or whatever mechanism you 
used to capture the URLs of infringing listings) into the box under Option 2, 
and then click Submit Listings
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e. The listing(s) will be saved to Pending Submissions. Select the checkbox next 
to all submissions you would like to submit (or click the top checkbox next to 
the word Image to select all listings), then select Continue



American Knife & Tool Institute 3/2013
(Provided by CRKT)

10

f. Choose the IPR, enter a complaint reason (for CRKT listings we typically just 
say “Counterfeit Listing”), and then select Match
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g. At this point the listings are submitted to AliProtect for processing. Click the 
History link on the left side and it will show that the listings are “In Progress”. 
It can take up to 7 business days to process the complaint. If the complaint is 
processed successfully, you will see the status change to “Listing Removed”.


